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0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
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Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hacroawmm ®egepanbHbiM 3aKOHOM  PEry/MPYlOTCA NPaBOOTHOLWIEHMUS, CBA3aHHble C
peanusaument rpaxaaHuHom Poccuitickoli ®eaepaumn (fanee TakKe - rparkaaHWH) 3aKpensieHHoro 3a
HUM KoHcTuTyumeit Poccuiickoit depepaumm npaBa Ha obpalleHuMe B rocyfapcTBEHHble opraHbl U
OpraHbl MEeCTHOro CaMOYMNPaB/IEHUS, @ TaKXKe YCTaHaB/AMBAETCA MOPALOK PACCMOTPEHMA 0bpaLLeHuit
rpa)gaH rocygapcTBeHHbIMW OpraHaMu, OpraHamu MECTHOrO CaMoynpaBieHUs WU AO0JIKHOCTHbIMM
IMLaMu.

2. YcTaHOB/IEHHbI HacToAwuM defepasbHbIM 3aKOHOM MOPALOK PACCMOTpPeHUs obpalLeHui
rpaskaaH pacnpocTpaHsAeTca Ha Bce ObOpalleHWa rpaxgaH, 3a WCKAYeHMeM obpalleHuid, KoTopble
NOAJIEXKAT PACCMOTPEHUIO B MOPALKE, YCTAHOBNEHHOM defepasbHbIMU KOHCTUTYLIMOHHBIMKU 3aKOHaMM
N MHbIMK deaepanbHbIMMU 3aKOHaMMU.

3. YcTaHOB/MEHHbIW HacToAwMM PesepasbHbIM 3aKOHOM MOPALOK PAacCMOTpPeHUs obpalleHui
rpaskaaH pacrnpoCTPaHAETCA Ha MPaBOOTHOLEHWA, CBf3aHHble C pPaccMOTpeHWem obpalleHui
MHOCTPAHHbIX TpaxgaH W vy 6e3 rpakAaHCTBa, 3a WCK/IOYEHWEM C/lyyYaeB, YCTAHOBNEHHbIX
MeXKAyHapoaHbiM gorosopom Poccuiickoit Peaepaummn nnm dpegepanbHbiMm 3aKOHOM.

4, YcTaHOBAEHHbIA HacToAlwMm PeaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPeHMA obpalieHuit
rpaskaaH rocyAapcTBEHHbIMW OpraHamu, OpraHaMM MECTHOrO CamMOyMPaBAeHUA WM AO0AKHOCTHbIMU
NIMLAMW PacnpOCTPaHAETCA Ha NPaBOOTHOLIEHUS, CBA3AHHbIE C PACCMOTPEHNEM YKa3aHHbIMW OpraHamu,
AONKHOCTHLIMM ML AMKM 06paLleHnit 06beaMHEHUIA FPaXKaaH, B TOM YNCIE IOPUANYECKUX UL, a TaKXKe
Ha NPaBOOTHOLIEHUSA, CBA3AHHbIE C PacCMOTPeHMeM 06palleHnit rpaxkaaH, o6beauHeHU rpaXkaaH, B
TOM UYMCNE PUANYECKMX UL, OCYLLECTBAAIOWMMM NYBANYHO 3HAUYMMblE GYHKLUMU FOCYAaPCTBEHHBIMU U1
MYHULMNANbHBIMW YUPEXAEHUAMM, MHbIMU OPraHU3aLMAMM N UX AOKHOCTHLIMU ANLAMM.

(yacTb 4 BBeAeHa PeaepanbHbiMm 3aKkoHOM 0T 07.05.2013 N 80-3)

CraTbs 2. MpaBo rpaxkgaH Ha obpalueHne
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1. MparkaaHe WMMmelOT MpaBo 06paWATbCA AMYHO, a TaKKe HanpaBAATb WHAMBUAYa/bHble WU
KONINEKTUBHble 06palleHna, BKAtoYaa obpalleHna 0bbeaMHEHWIA TpaKaaH, B TOM YMC/e IoPUANYECKNX
Nk, B rocygapCTBeHHble OpraHbl, OpraHbl MeCTHOro camoynpasieHna U Ux AO/IXKHOCTHbIM NULLAM, B
rocyfapCTBEHHbIE M MYHMUMNANbHbIE YYPEXOEHUA U UHble OPraHM3aLnM, Ha KOTOpble BO3/10XKEHO
ocylwecTsseHme Ny6ANYHO 3HaUYMMbIX GYHKLMIA, N UX AONKHOCTHLIM ANLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa U cBo6o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratbs 3. MpaBoBOE peryaMpoBaHMe NPaBOOTHOLIEHMI, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLLeHnit
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEeHMeM ObpalleHUN rpaxKaaH, peryampytorcs
KoHctutyumnenn Poccuiickoit Pepepaummn, merayHapogHbiMu gorosopamu Poccuitckon ®depepauum,
desepanbHbIMM  KOHCTUTYLUMOHHbIMM 3aKOHamK, HactoAawmm PenepanbHbiM 3aKOHOM U MHbIMU
desepanbHbIMKU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBble aKTbl cybbekToB Poccuiickon Pepepaumm moryt
YCTaHaB/NMBATb NOOXKEHWUS, HanpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpallieHue, B TOM yucne
YCTaHaB/NMBATb rapaHTMM NpaBa rpakgaH Ha obpalleHue, AONOMHAOWME rapaHTUKM, YCTaHOBAEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacTosAwem OeaepasbHOM 3aKOHe

[na ueneit HacToswwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYIOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMOyMNpaBieHUA WAWM AOMMHOCTHOMY ANLY B NUCbMEHHON dopme mam B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/eHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEHHbI OpraH, OpraH MecTHOro caMmoynpaBs/eHus;

(B pen. PepepanbHoro sakoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomMeHAauMA rpakAaHuMHa MO COBepLUEHCTBOBAHUIO 3aKOHOB U UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATENbHOCTU rOCYAAPCTBEHHbIX OPraHOB W OPraHoOB MECTHOro
CaMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHWIO COLNMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3asaBneHMe - npocbba rparkaaHnUHa O COAEUCTBUM B peanm3aummn ero KOHCTUTYLMOHHbIX NpaB u
cB060A, NN KOHCTUTYLMOHHbBIX NpaB U cBoboa Apyrux aunl, AMbo cooblieHne 0 HapylueHUU 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OPraHoB, OpraHos
MECTHOr0 CamoynpaBAEHNA U AONMHOCTHbIX AL, TMB0 KPUTUKA AeATEIbHOCTU YKa3aHHbIX OpraHoB M
OOJ/IKHOCTHbIX L,

4) »anoba - npocbba rparkaaHnHa 0 BOCCTAHOBAEHUN WM 3aLMTE ero HapyLLeHHbIX Npas, cBobos,
WM 3aKOHHbIX MHTepecoB Mbo npas, cBO6OA UM 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) [OMKHOCTHOE /MU0 - ANLUO, MOCTOAHHO, BPEMEHHO WAM MO CcneumasbHoOMy MOJIHOMOUMNIO
ocywectsasowee GpyHKUMM npeacTaBuTens  BnactM  Mb60  BbINOMHANOWEE OpPraHU3aLMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAAapCTBEHHOM OpraHe Wau
opraHe MecTHOro caMoynpaBAeHuUA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpn  paccmoTpeHun  obpallleHUs  rocyfapCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CaMoynpaBAeHNA AN SOMKHOCTHBIM INLOM rPaXKAaHWH MMEET NpaBo:

1) npeactaBnaTb AONONAHUTENbHbIE AOKYMEHTbI U MaTepuanbl AMb60o 0b6paLlaThca ¢ Npocbboit 06 nx
ncTpeboBaHUKU, B TOM YNCE B 3/1EKTPOHHON popme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCSA C AOKYMEHTAMM M MaTepuasiamu, KacaloWwMMMcA PacCMOTPeHMA obpalleHus,
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ecNn 3TO He 3aTparvMsaeT npasa, cBo60Abl U 3aKOHHbIE MHTEPEeCcbl APYIMX MWL, U €CAM B YKa3aHHbIX
JOKYMeHTax M maTtepuanax He COAEep’KaTca CBefleHUA, COCTaBAAIOLUIME TOCYAaPCTBEHHYIO UAM WUHYIO
oxpaHaemyto pefepanbHbIM 3aKOHOM TaMHY;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HactoAuero denepanbHOro 3akoHa, ysBegomaeHne o
nepeagpecaymMm MNUCbMEHHOTO oObpalleHUs B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
camoynpasaeHna nan JoNXKHOCTHOMY Zinly, B KOMNETEHUNIO KOTOPbIX BXOAUT pelleHne NoCTtaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pelleHue UAM Ha AencTeue
(bespelicTBMe) B CBA3M C PAcCCMOTPEHMEM O06palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon Pepepauuuy;

5) obpaluaTbea ¢ 3aABAEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelaeTca npecneaosaHue rpaAaHuMHa B CBA3M C ero obpalleHnem B rocyaapCcTBEHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY AULY C KPUTUKOW AeATebHOCTU
yKa3aHHbIX OpPraHoOB WAWN AO/MKHOCTHOrO Mua AMBO B LLeNsAX BOCCTaHOBAEHUA MU 3alUTbl CBOMX Mpas,
cB060A, 1 3aKOHHbIX MHTepecoB 60 Npas, cB06OA, 1 3aKOHHbIX MHTEPECOB APYruX AnL,.

2. Mpun paccmoTpeHun obpalleHUs He AOMyCKaeTcA pasrnalleHue CBefleHUI, cofepyKalimxca B
obpalleHMn, a TaKKe CBEeAEHUIN, KacaloWMxXcAa YacTHOM KU3HWU rpakaaHuHa, 6e3 ero cornacuda. He
ABNSAETCA pasrnaleHMem CBeAeHWl, cogeprkawmxca B obpalleHuKn, HanpaB/ieHWe NUCbMEHHOro
06palleHnA B rocyAapCcTBEHHbIW OpraH, opraH MecTHOro CaMoynpaBJeHUA UK AONKHOCTHOMY NnLy, B
KOMMETEeHUMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CrtaTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHUtO

1. MpaxgaHMH B CBOEM MWCbMEHHOM obpaleHun B 0b6A3aTenbHOM MNOpALKe yKasbiBaeT nMbo
HaMMeHOBaHMe TOCYyAapPCTBEHHONO OpraHa WAW oOpraHa MEeCTHOTO CaMoynpaBieHWs, B KOTopble
HanpasAAeT nUCbMeHHoe obpaweHne, Anbo damuamo, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOMKHOCTHOrO NMua, NM60 AO0NKHOCTb COOTBETCTBYIOWEro /MLA, a TaKXKe CBOW Gamuavio, UMS,
oT4ecTBO (nocnegHee - NpPU HanUuMK), MOYTOBLIN agpec, MO KOTOPOMY AOJIKHbl ObiTb HanpaBieHbl
OTBeT, yBeJOM/IeHMe O nepeajpecaunn obpalleHUs, u3naraet cyTb NPeaNoXKeHus, 3aABNEHUA UK
»Kanobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCcbMeHHOMY 0bpalLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 UX KoNuu.

3. ObpalleHne, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POpPME 3/1EeKTPOHHOTO AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenbHOM
nopsfke yKkasbiBaeT cBOU pamMuAMIO, UMA, OTYECTBO (nocneaHee - NpU HaAn4yMu), aapec 3N1eKTPOHHOM
NnoyTbl, €CIN OTBET [0/KeH ObITb HanpasneH B GopmMme 3/IeKTPOHHOIrO AOKYMEHTA, M MOYTOBLIN aApec,
€C/In OTBEeT [0MKeH 6bITb HanpaB/ieH B NTUCbMeHHON dopme. MpakgaHWH BNpaBe NPUAOKUTb K TaKOMy
obpalleHMo HeobxoaMMble [OKYMEHTbl WU MaTepuanbl B 3NEKTPOHHON d¢opme nmMbo HanpasuTb
YKa3aHHble LOKYMEHTbI U MaTepuabl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructTpaums NMCbMeHHOro obpalleHns

1. MparKAaHUH HanpasaAaeT NUCbMeHHOe obpallleHne HenocpeaCTBEHHO B TOT rOCYAapCTBEHHbIN
OpraH, opraH MeCcTHOro CaMoynpaB/NeHUA WUAN TOMY AO/KHOCTHOMY /MUY, B KOMMNETEHUMUIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLLeHnn BONPOCOB.

2. MNMncbmeHHoe obpalleHne Noaneut oba3aTesNlbHOM perucTpauum B TeYeHue Tpex AHel c
MOMEHTa MOCTYNAeHWsa B TOCYZAPCTBEHHbIM OpraH, OpraH MEeCTHOrO CamMOYNpaB/ieHUs WK
OO/IKHOCTHOMY NnLLy.
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3. TlucbmeHHoe obpalleHne, coaep)Kallee BOMPOCbl, pPeLeHne KOTOPbIX He BXOAUT B
KOMMETEHUMIO AaHHbIX [OCYAAapCTBEHHONO OpraHa, OpraHa MeCTHOro CaMoynpaBieHua WUAu
OO/MKHOCTHOMO /INLA, HAMPaBAAETCA B TEYEHUE CEMU AHEW CO AHA PEerncTpaumm B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY /MLY, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpasuMBLero obpalleHne, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yacth 4 ctatbu 11 HactosAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaLMio 0 daKTax BO3IMOXKHbLIX HapyLeHWU
3aKoHoZaTeibcTBa Poccuiickoit ®egepaumnm B chepe murpaumm, HanpasBasETCs B TeYEHME NATU AHEN CO
OHA  perncTpauum B TeppuTopuanbHbli opraH defepanbHOro opraHa MCNOAHUTENBbHOM BAACTY,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOID, HaA30PYy M OKA3aHWULO
rocygapcTBeHHbIX ycnyr B chepe mMUrpauuu, 1M BbiCLLEMY OOKHOCTHOMY Auuy cybbekTa Poccuiickoin
depepaunn (pyKkoBoamUTENto BbICLIEFO WCMNOJHUTENbLHOTO OpraHa rocyapcTBEHHOWM BAacTM CybbekTa
Poccuitickolt  depepaummn) c  yBegoOMAEHWEM  TpaKAaHuMHa, HanpasuBwero obpalweHue, o
nepeagpecaumm ero obpalleHus, 3a UCKNOYEHUEM Cay4Yas, YKasaHHoro B Yactu 4 ctatbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 06palleHUn BONpPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOyYMpPaBAEHUA WU
OO/MKHOCTHbIX /INL, KOMMA 06paleHus B TEYEHME CEMU AHEN CO AHA PerncrTpauuu HanpasaseTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CaMoOynpaBAEHUs UK
COOTBETCTBYHOLLUM A0/KHOCTHBIM INLLAM.

5. TocypapcTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyfapcTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTtu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOJXKHOCTHOIO NLA AOKYMEHTbl U MaTepuasbl O pesybTaTax
pPaccMOTPEeHMA NMMCbMEHHOrO obpalLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWEe B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMOynpPaB/iEHNA UKW SO/MKHOCTHOMY /LY, PELLEHME UAN AelicTBue (be3aeincTBne) KoTopbix
obxkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTbW,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIA OpraH, opraH MecTHOro
CamMoynpas/ieHUsA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBAEHHbIX
B 06palleHnM BONpPOCOoB, Xanoba Bo3BpalLLAeTCa rparKAaHMHy C pasbACHEHWEM ero npasa 06xkanoBaTb
COOTBETCTBYIOLIME peLleHne Unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPSAAKE B cyA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PaLLEHMA K PACCMOTPEHMIO

1. O6pauyeHne, NOCTyNMBLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpasBaeHUsA UK
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEKUT 06A3aTeIbHOMY PaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalleHne rocyfapCTBEeHHbIM OpraH, opraH
MECTHOTr0 CaMOyNpPaBieHUsA UK LOKHOCTHOE JINLLO MOKET 06ecrneynTb ero pacCMOTPEHKE C Bbie3L0M
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpPaBieHUA AN AONKHOCTHOE /IMLO:

1) obecneunBaeT 06HLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpeHue obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpaBuBLLEero obpalleHue;

2) 3anpawwuBaeT, B TOM 4MC/ie B 3/7EKTPOHHOW dopme, HeobxoaMMble ANA PACCMOTPEHMA
obpalleHMa AOKYMEHTbl WM maTepuanbl B APYrMX [OCYAAPCTBEHHbLIX OpraHax, OpraHax MeCTHOro
CaMOoynpaBAEHUA U Y UHbIX AOMMHOCTHBIX ML, 33 UCKAKOYEHWEM CY[0B, OPraHoOB A03HAHMA U OpraHoB
npeasapuTenbHOro CNeacTBus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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3) NpUHUMaAET Mmepbl, HanpaB/ieHHble Ha BOCCTaHOB/IEHWE WY 3aLLUTY HapYLLUEHHbIX NpaB, cBo6o,
N 3aKOHHbIX MHTEPECOoB rpa*kAaHuHa;

4) paeT NUCbMEHHbIW OTBET MO CyLIEeCTBY MOCTaB/ieHHbIX B 06palleHMM BOMPOCOB, 3a
WCKNIOYEHNEM C/TyYaeB, YKa3aHHbIX B cTaTbe 11 HacTosuero desepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHWMHa O Hanpas/ieHMM ero obpallleHMa Ha PaccCMOTpeHue B ApPYyroi
roCyAapCTBEHHbIM OpraH, opraH MEeCTHOro CamoynpaBAEHMA WAW WHOMY [AO/BKHOCTHOMY Auly B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOynpaBieHWA WAW LONXKHOCTHOE AULO Mo
HanpaB/ieHHOMY B YCTaHOBJIEHHOM MOPAAKe 3anpocy rocyJapcTBEHHOrO OpraHa, opraHa MecTHOro
camoynpas/ieHMA UAN A0/KHOCTHOrO /MLa, paccmaTpuBalolmnx obpalleHne, obasaHbl B TedeHne 15
OHen npefocTaBnATb AOKYMEHTbl M MaTepuanbl, HeobxoaMmble ANA PAacCMOTpPeHMa obpalleHun, 3a
WCKNIOYEHNEM [OKYMEHTOB M MaTepuasioB, B KOTOPbIX COAEPKATCA CBEAEHMA, COCTaBAsoLWME
rocy4apCcTBEHHYIO UN MHYIO OXpaHsemyto denepasbHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTaHOB/EH
0COobbIN NOPALOK NpeaocTaBAeHUs.

3. OTBeT Ha obpallieHre NoAnuCbIBaeTCA PYKOBOAUTENIEM FOCYAapPCTBEHHONO OpraHa MM opraHa
MECTHOI0o caMoynpaBAeHNsA, AOMKHOCTHbIM JIMLLOM /IMB60 YNOJHOMOYEHHbIM Ha TO JIULIOM.

4. OtBeT Ha obpaluleHMe, MOCTyNMBLIEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
Camoynpas/ieHMA AN A0KHOCTHOMY nLy B GOpMeE 3/1eKTPOHHOIO AOKYMEHTa, HanpasaseTca B popme
3/IEKTPOHHOIO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B obOpalleHun, uam B
NUCbMEHHOM popme No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHun.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpaleHnin

1. B cnyyae, ecnm B TMCbMEHHOM 06paLleHnn He yKasaHbl GaMuava rpaxkaaHuHa, HanpaBmBLLEro
obpalleHune, UM NOYTOBbLIN apec, Mo KOTOPOMY A0/IXKeH ObiTb HanpaB/ieH OTBET, OTBET Ha 0bpauleHue
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcsa CBeAeHna o NoAroTaB/MBaeMOM, COBEPLIaEMOM
WAN  COBEpPLIEHHOM MPOTMBOMNPABHOM [JefHMM, a TaKXe O JiMue, ero noAroTaBAMBaloLWEeM,
COBEpLUAIOLLEM MK coBepLIMBLIEM, ObpalleHne NoANIeXKUT HanpaBAeHWNIO B FOCYAapCTBEHHbIM OpraH B
COOTBETCTBUM C €r0 KOMMETeHUMNEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHre, B KoTopom obxkanyetca cyaebHoe pelleHWe, B TEYEHME CeMW AHel Co AHA
pernctpauun BO3BpaLWA@ETCA rpaxKaaHuHy, HanpasuBlwemy obpalleHune, C pasbACHEHWEeM MopAaKa
06rKanoBaHUs gaHHoOro cyaebHoro peleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOyMpaBAEHUs WUAM OO0/KHOCTHOE /NMUO Npu
Nosly4eHMM NUCbMEHHOro obpalleHnsi, B KOTOPOM COAEPHKATCA HeUeH3ypHble MO0 OCKopBUTENbHbIE
BblPa*KeHMUA, Yrpo3bl }KU3HU, 3[0POBbI0O MU MMYLLECTBY AOJ/I}KHOCTHOTO /1ML, a TaKKe YNeHOB ero CEMbM,
BrpaBe OCTaBMTb obpauleHne 6e3 oTBeTa NO CyLLEeCTBY MOCTaB/EHHbIX B HEM BOMPOCOB U COOBWNUTL
rpakiaHuHy, HanpasuBLleMY obpalleHre, 0 HeaoNyCTUMOCTU 3/10ynoTpebaeHns NpPaBoMm.

4. B cnyyae, ecnm TEKCT NUCbMeHHoro obpalleHuMa He noAagaeTcA MPOYTEeHMIo, OTBeT Ha
obpalleHMe He JAaeTca U OHO He MOANENKUT HaMPaBlEHMIO Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/eHUA UAN SONKHOCTHOMY JIMLLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM
B TEYEHMEe CeMMU fHel co AHA perucTpaumm obpalieHma coobuwaeTtca rpaxgaHuHy, HanpasuBLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIM agpec NoAAAITCA NPOYTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecan B NTUCbMEHHOM 0b6palLeHnK rparkaaHuHa CoOAEePKMTCA BONPOC, Ha KOTOPbIN emy
HEO4HOKPATHO JaBa/MCb MNWUCbMEHHble OTBETbl MO CYLLEeCTBY B CBA3M C paHee HanpaBAsemMbliMM
obpalieHMaMn, M nNpu 3TOM B OOpaALLEHMM He NPUBOAATCS HOBble A0BOAbI WMAM 06CTOATENLCTB],
pPYyKOBOAMTENb FOCYAapPCTBEHHOrO OpraHa WanM opraHa MecTHOro camoynpaBieHusa, AOIKHOCTHOE INLO
Mbo ynonHOMO4YEeHHOe Ha TO ANLUO BnpaBe MPUHATbL pelleHMe 0 6e30CHOBaTe/IbHOCTM OYepesiHOro
obpallleHMa U MpeKpalleHUU Nepennucku C rpaxkaaHWHOM Mo AaHHOMY BOMPOCY NpU YCAOBUWU, YTO
yKasaHHoe obpalleHne M paHee HanpaBasdemble ob6palleHuMAa HanpasBAA/MCb B OAUH U TOT e
rocyaapcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBiAeHUs UAM OAHOMY U TOMY Ke [0JI}KHOCTHOMY
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nnuy. O AaHHOM peLleHnn yBeAOMAAETCA rpaxKaaHnH, HanpasuMBLMI obpalleHue.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/AEHHOTO B 0bpalleHnn Bonpoca He MOXKeT bbiTb AaH
6e3 pasrnaleHns CBeAeHMUIM, COCTaBAAIOWMX FTOCYAAaPCTBEHHYIO MW UHYIO OXpaHsaemytlo denepasnbHbim
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpallieHne, coobLaeTca 0 HEBO3MOMXKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYyCTUMOCTbIO pasr/alleHns YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnm npuuMHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B 0ObpalleHuu
BOMPOCOB He Mor 6biTb AaH, B Mocaeaytowem Obin yCTPaHEeHbI, rpakaaHWH BNpaBe BHOBb HamnpaBUTb
obpalleHMe B COOTBETCTBYIOWMIA TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOIO CamMoynpaBiAeHUa WK
COOTBETCTBYIOLWEMY LOMKHOCTHOMY /IMLLY.

CrtaTtbs 12. CpOKM pacCMOTPEHUS MUCbMEHHOTo 0bpaLLeHns

1. MNucbmeHHoe ob6paleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CaMOYNpaB/ieHUA UAM OOMKHOCTHOMY JINLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpuBaeTca B
TeueHue 30 AHeEN Co AHS perncTpauum NMCbMeHHOro obpalleHma, 3a UCKAOYEHMEM C/yYas, YKa3saHHOro
B yacTtm 1.1 HacToAwWwel cTaTby.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. lMucbmeHHoe obpalleHMe, MOCTYNMBLUEE BbICWIEMY AO/IKHOCTHOMY Auuy cybbekTta
Poccuiickolt depepaumm (pyKoBOAUTENO BbICLLIErO UCMOJNHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoii depepaumnmn) n copepallee MHGOPMaLMIO O GaKTax BO3MOMKHbIX HapyLUEHWU
3aKoHoZaTeibcTBa Poccuiickon deagepaunmn B chepe murpaumm, paccmatpmsaeTtcsa B TedeHue 20 gHen
CO AHA perncTpaumm NMCbMeHHOoro obpateHus.

(yacTb 1.1 BBeaeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B uCKNouMTENbHbBIX CAy4YanX, a TaKXKe B C/lydae HanpaB/ieHUs 3anpoca, NpeaycMOTPEeHHOro
yacTbio 2 cTatbu 10 HacTosiwero deaepanbHOro 3aKoHa, PyKOBOAUTEb FOCYAaPCTBEHHONO OpraHa uau
opraHa MecTHOro CamoynpaB/ieHUs, AO/IKHOCTHOE NULOo MBo YNoJIHOMOYEHHOE Ha TO /ML Brpase
NpPoA/NTb CPOK PacCMOTPeHUs obpallieHnsa He bonee Yyem Ha 30 AHel, yBeAOMMB O NPOAJIEHUM CPOKa
€ro pacCMOTPEHMSA rPaXKaaHuHa, HanpasBMBLUEro obpalleHue.

Cratba 13. JInuHbIM Npuem rpaxaaH

1. /IN4YHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHus
NPOBOAMTCA MX PYKOBOAMTENAMM M YNOAHOMOYEHHBIMK Ha TO AnUaMKU. MHbopmauma o mecTe Npuema,
a TaKKe 06 yCTaHOBAEHHbIX A4/1A NPUeMa AHAX M Yacax A0BOAMUTCA A0 CBeAEHUA rpaxKaaH.

2. Mpy AMYHOM NpUEME FPaXKaaHUH NpeabaABAAeT LOKYMEHT, YAOCTOBEPAIOWMIN ero TNYHOCTD.

3. CoaepskaHuWe YCTHOro obpalLleHns 3aHOCUTCA B KapTOYKY JIMYHOMO Npuema rpaxgaHuHa. B
C/lyyae, eciv U3/10XKEHHbIe B YCTHOM 0bpalLeHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebytoT AONONHUTENLHON NPOBEPKM, OTBET HA obpalleHMe C COoracua rpaskaaHnHa MoKeT bbiTb AaH
YCTHO B XOZ4€ /MYHOTO NpMemMa, 0 Yem AEe/aeTCs 3anucb B KapTOYKe JIMYHOTO Npuema rpaykaaHuHa. B
OCTa/IbHbIX C/1y4YasnX AAeTCA MMCbMEHHbIV OTBET MO CyLL,eCTBY NOCTaB/EHHbIX B 06palLeHnn BONpPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4E JIMYHOTO Mpuema, NOAJIEXKUT Perncrpaumu u
PaccMOTPEHMIO B NMOPSAAKE, YCTAHOBNEHHOM HacToAlMM PesepasibHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COAEprKaTcA BOMPOCbI, peleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
OOJ/IKHOCTHOTO /ML, TParKAAHWMHY OaeTcA pasbsCHEHWE, KyZa W B KaKOM MoOpsfKe emy ciegyet
obpatuTbCA.

6. B xo4e nnYHOro npuema rpaxaaHuMHy MOXKeT ObiTb OTKa3aHO B Aa/ibHEMWEM PacCMOTPeHUU
obpalleHna, ecin emy paHee 6bia AaH OTBET NO CyLLECTBY NOCTaBAEHHbIX B 06palLeHn BONPOCoB.

7. OtvaenbHble KaTeropuu rpaxgaH B CAydYadAx, NpPeayCMOTPEHHbIX 3aKOHOAATe/NbCTBOM
Poccuiickolt Pegepaumm, NoNb3yOTCA NPAaBOM Ha INYHbII NpUMem B NepBooYepeqHOM NopaakKe.

(yacTb 7 BBeAeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)
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Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni

locymapcTBeHHbIEe OpraHbl, OpraHbl MECTHOrO CamoynpasBAeHUA W AOKHOCTHblE Aunua
OCYLLECTBAAIOT B NpeAenax CBoel KOMMETEHLUMN KOHTPOJb 3a cobnlofgeHnem nopAaKa pacCmMoTpeHus
obpalleHnii, aHaNM3UPYIOT CcoAep’KaHWe MocTynawolmx obpalleHnid, MPUHUMAOT  Mepbl Mo
CBOEBPEMEHHOMY BbIIBIEHUIO U YCTPAHEHWNIO MPUUYNH HapyLLEeHUA Npas, cBo60A, 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lua, BMHOBHbIE B HapylweHWM HacTosAwero ®denepanbHOro 3aKOHA, HeCyT OTBETCTBEHHOCTb,
npeaycMoTPEeHHY0 3aKoHoAaTeNbcTBOM Poccuiickolt degepaumm.

Cratbs 16. Bo3melueHWe NPUUMHEHHbIX YObLITKOB M B3bICKAaHME MOHECEHHbIX PacxXo4oB Npu
paccMoTpeHUN obpalLeHnii

1. TpaxaaHWH MMeeT NpaBoO Ha Bo3MmelleHWe YBbITKOB WM KOMMEHcaluuio MopasbHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AeicTBnem (bespelicTBMEeM) rocyAapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasBAeHNa UK JO0KHOCTHOMO ANLA NPU PAacCCMOTPEHUM obpalleHus, No peLleHunto cyaa.

2. B cnyvae, ecnmn rpaxkaaHuH yKasan B obpalieHMM 3aBeAOMO JSIOXHble CBeAeHWUs, pacxoAbl,
MOHECeHHble B CBA3M C paccMoTpeHuMem obpalleHna rocyaapcTBeHHbIM OpPraHOM, OPraHOM MECTHOro
CaMoynpasBaAeHMsA WAW AO/KHOCTHbIM JINLLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpa)KgaHuHa Mo
pelueHuto cyaa.

Cratbsa 17. MNpu3HaHWe He gencTeByOWMMKN Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickon ®Pegepaunu:

1) Ykas Mpe3nguyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPacCMOTPEHUA MPeaoKeHUN, 3aaBAeHUA U Kanob rpaxgaH" (Beagomoctu BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBep:aeHun Ykasa [Npesnanyma
BepxoBHoro Coseta CCCP "O nopsake pacCMOTPeHWs NpeanoXKeHWM, 3asBNeHU U Kanob rpaxapaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asaBneHnin 1 xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 rogma N 2365-X "O6 yTBepkaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW N3MEHEHWUI U AOMNOJHEHUA B HEKOTOPbIE 3aKOHOAATE /IbHbIE AKTbI
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacalowenca yTBepxaeHuns
Ykasza [Mpesngmyma BepxosHoro Coseta CCCP "O BHECEHMW W3MEHEHUI WU [ONOAHEeHMM B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NpeaioKeHnin, 3aaBaeHnin 1 *Kanob
rpaxkgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP ot 2 ¢deBpansa 1988 roga N 8422-XI "O BHeceHuu
gononHeHui B YKkas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTtBepxapeHun YKasos [Mpesvanyma
BepxosHoro Coseta CCCP o BHeCeHMM U3MEHEHUN U [ONONHEHWI B 3aKoHopaTeNbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coeta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatollenca yTeep»aeHns YKasa
Mpe3nanyma BepxosHoro Coseta CCCP "O BHeceHMn gononHeHun B YKas [pesnamyma BepxoBHoro
Coseta CCCP "O nopaake paccmMoTpeHMA NpeasiorKeHnn, 3aaBeHNi 1 Kanob rpaxaaH".

CraTba 18. BctynneHue B cmay HactoAwero PeaepanbHOro 3akoHa
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Hactoawmin depsepanbHblit 3aKOH BCTynaeT B cuay no ucTedyeHun 180 aHelt nocne AHA ero

oduumanbHOro onybanMKoBaHUA.

Mocksa, Kpemnb
2 mana 2006 roga
N 59-03

MNpesnaeHt
Poccuiickoin Pepepaumn
B.MYTUH




